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Engineered to 
achieve true 
vacuum insulation 
that provides heat 
retention with 
no external heat 
source.

FLAME FREE™  
THERMO-URN™
Engineered to achieve true vacuum insulation 
that provides six+ hours of heat retention with 
no external heat source. This economical design 
significantly reduces labor and supply costs 
and has the potential to save you hundreds of 
dollars a year. You could receive a return on 
your investment within a matter of months! 
Furthermore, without the need for direct heat, 
your coffee will taste fresh until the last cup is 
poured.
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FIND YOUR  
PERFECT URN

Foam insulated lid 
prevents heat loss

Vacuum insulated body 
provides 6+ hours of 
heat retention

Ultra lightweight 
aluminum legs attach 
securely to the body
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LID STYLES

LEG STYLES

BODY FINISHES

Modern

Domed

Brushed 
Stainless

Polished 
Stainless

Vintage 
Gold

Rose  
Gold

Black 
Onyx

Black White

Regal

Flat Classic

Round

Choose from three foam insulated lid styles:

Choose from seven metallic and painted finishes:

Choose from three leg styles:
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REPLACEMENT PARTS 
Lid knob, lid gasket, splash guard, 
handles, NSF spigot, base, modern legs, 
regal legs, wrench, bolt, and gaskets
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FEATURES 

Interior Splash Guard  The stainless 
steel splash guard effectively 
prevents any splashing during the 
brewing process, ensuring a mess-
free experience.

Lid Knob  Featuring a polished 
stainless steel knob that is functional 
and elegant.

Foam Insulated Lid  The lid is 
equipped with foam insulation 
and a rubber gasket, creating an 
exceptional seal to prevent heat 
loss.

Ergonomic Handles  The handles 
are crafted from polished 
stainless steel, providing a sturdy 
and comfortable grip for easy 
transportation.

Body with Vacuum Insulation  
Constructed from 18/8 stainless 
steel and integrated with vacuum 
insulation, the Thermo-Urn™ retains 
heat for over 6 hours, with an 
average heat loss of only 3ºF per 
hour.

Spigot  The spigot is NSF Listed, 
ensuring it meets high sanitary 
standards for safe and reliable 
dispensing.

Legs  Choose from three styles of 
lightweight aluminum legs, adding 
versatility to suit your preferences 
and needs.
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CONSTRUCTION

VALUE

QUALITY

PERFORMANCE

The Flame Free™ Thermo-Urn™ was introduced in 2010, making a huge impact on beverage service everywhere. 
The redesigned base with interlocking legs attaches directly to the body of the urn, giving it a seamless look while 
providing additional stability to the unit. Our urns complement any space and create the most elegant self-service 
beverage setups. Available in 1.5-, 3- and 5-gallon capacities with a polished or brushed stainless steel finish. 

With a Flame Free™ Thermo-Urn™, you can significantly reduce your annual expenses and enjoy a rapid return on 
investment. By using the Flame Free™ Thermo-Urn™, you can cut down your expenditure on traditional heating 
methods, such as gas or electric heaters. As a result, you’ll notice a decrease in your utility bills, potentially saving 
hundreds of dollars each year.

We meticulously test each urn to ensure optimal performance. Compared to an industry standard 3-gallon urn 
with foam insulation, our Flame Free™ Thermo-Urn™ outperformed the competition every time. During testing, 
each urn was filled with water between 195ºF and 203ºF to emulate standard brewers. Notice how the foam urn 
dramatically drops in temperature at the two-hour mark in the chart shown.

In a head-to-head comparison with the traditional foam urn, the Flame Free™ Thermo-Urn™ outperforms the 
competition by a wide margin. After six hours of use, you can still savor your coffee at its best in the Flame Free™ 
Thermo-Urn™, as it remains comfortably within or above the recommended temperature range. This means you can 
serve your coffee in large batches without worrying about it turning lukewarm or losing its flavor.

Let’s get technical.
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The Thermo-Urn  difference.
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NO ELECTRICITY.   
NO FUEL. 
LONG-TERM SAVINGS.=
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The Thermo-Urn  difference.
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FUEL SAVINGS CALCULATOR:
Average Cost Per Can of Fuel  ..........................................  

# of Urns Used ...................................................................

# of Cans/Urn each Event  .................................................

# of Events Per Month  ......................................................

$2.18 

x 3 urns 

x 3 can/urn 

x 10 events

Calculate: 

Total Monthly Savings

 x 12 months

Sample Data
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3

$2.18

$196.02

$2354.40

12

Total Yearly Savings



10
 
 |  SERVICEIDEAS.COM

MODERN LEGS, DOMED LID
  
1.5 Gallon (192 oz)  |  12.5” X 12” X 22.5”

 URN15VBSMD (HF)  Brushed Stainless 
 URN15VPSMD (HF)  Polished Stainless
 URN15VVGMD (HF)  Vintage Gold 
 URN15VRGMD (HF)  Rose Gold 
 URN15VBXMD (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 26”
 URN30VBSMD (HF)  Brushed Stainless
 URN30VPSMD (HF)  Polished Stainless 
 URN30VVGMD (HF)  Vintage Gold 
 URN30VRGMD (HF)  Rose Gold 
 URN30VBXMD (HF)  Black Onyx 
 URN30VWHMD (HF)  White 
 URN30VBLMD (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 29”
 URN50VBSMD (HF)  Brushed Stainless 
 URN50VPSMD (HF)  Polished Stainless
 URN50VVGMD (HF)  Vintage Gold 
 URN50VRGMD (HF)  Rose Gold 
 URN50VBXMD (HF)  Black Onyx

MODERN LEGS



SERVICEIDEAS.COM
 
 |  11

MODERN LEGS, CLASSIC LID
  
1.5 Gallon (192 oz)  |  12.5” X 12.5” X 21.25”

 URN15VBSMDCL (HF)  Brushed Stainless 
 URN15VPSMDCL (HF)  Polished Stainless
 URN15VVGMDCL (HF)  Vintage Gold 
 URN15VRGMDCL (HF)  Rose Gold 
 URN15VBXMDCL (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 24.75”
 URN30VBSMDCL (HF)  Brushed Stainless
 URN30VPSMDCL (HF)  Polished Stainless 
 URN30VVGMDCL (HF)  Vintage Gold 
 URN30VRGMDCL (HF)  Rose Gold 
 URN30VBXMDCL (HF)  Black Onyx 
 URN30VWHMDCL (HF)  White 
 URN30VBLMDCL (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 27.75”
 URN50VBSMDCL (HF)  Brushed Stainless 
 URN50VPSMDCL (HF)  Polished Stainless
 URN50VVGMDCL (HF)  Vintage Gold 
 URN50VRGMDCL (HF)  Rose Gold 
 URN50VBXMDCL (HF)  Black Onyx

MODERN LEGS, FLAT LID
  
1.5 Gallon (192 oz)  |  12.5” X 12.5” X 21.25”

 URN15VBSMDFL (HF)  Brushed Stainless 
 URN15VPSMDFL (HF)  Polished Stainless
 URN15VVGMDFL (HF)  Vintage Gold 
 URN15VRGMDFL (HF)  Rose Gold 
 URN15VBXMDFL (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 24.5”
 URN30VBSMDFL (HF)  Brushed Stainless
 URN30VPSMDFL (HF)  Polished Stainless 
 URN30VVGMDFL (HF)  Vintage Gold 
 URN30VRGMDFL (HF)  Rose Gold 
 URN30VBXMDFL (HF)  Black Onyx 
 URN30VWHMDFL (HF)  White 
 URN30VBLMDFL (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 27.75”
 URN50VBSMDFL (HF)  Brushed Stainless 
 URN50VPSMDFL (HF)  Polished Stainless
 URN50VVGMDFL (HF)  Vintage Gold 
 URN50VRGMDFL (HF)  Rose Gold 
 URN50VBXMDFL (HF)  Black Onyx

MODERN LEGS

Add "HF" to the end of any of our beverage dispenser product codes to make it hands-free! Spigots also sold separately.
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REGAL LEGS, FLAT LID
  
1.5 Gallon (192 oz)  |  12.5” X 12.5” X 21.25”

 URN15VBSRGFL (HF)  Brushed Stainless 
 URN15VPSRGFL (HF)  Polished Stainless
 URN15VVGRGFL (HF)  Vintage Gold 
 URN15VRGRGFL (HF)  Rose Gold 
 URN15VBXRGFL (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 24.5”
 URN30VBSRGFL (HF)  Brushed Stainless
 URN30VPSRGFL (HF)  Polished Stainless 
 URN30VVGRGFL (HF)  Vintage Gold 
 URN30VRGRGFL (HF)  Rose Gold 
 URN30VBXRGFL (HF)  Black Onyx 
 URN30VWHRGFL (HF)  White 
 URN30VBLRGFL (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 27.75”
 URN50VBSRGFL (HF)  Brushed Stainless 
 URN50VPSRGFL (HF)  Polished Stainless
 URN50VVGRGFL (HF)  Vintage Gold 
 URN50VRGRGFL (HF)  Rose Gold 
 URN50VBXRGFL (HF)  Black Onyx

REGAL LEGS, DOMED LID
  
1.5 Gallon (192 oz)  |  12.5” X 12” X 22.5”

 URN15VBSRG (HF)  Brushed Stainless 
 URN15VPSRG (HF)  Polished Stainless
 URN15VVGRG (HF)  Vintage Gold 
 URN15VRGRG (HF)  Rose Gold 
 URN15VBXRG (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 26”
 URN30VBSRG (HF)  Brushed Stainless
 URN30VPSRG (HF)  Polished Stainless 
 URN30VVGRG (HF)  Vintage Gold 
 URN30VRGRG (HF)  Rose Gold 
 URN30VBXRG (HF)  Black Onyx 
 URN30VWHRG (HF)  White 
 URN30VBLRG (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 29”
 URN50VBSRG (HF)  Brushed Stainless 
 URN50VPSRG (HF)  Polished Stainless
 URN50VVGRG (HF)  Vintage Gold 
 URN50VRGRG (HF)  Rose Gold 
 URN50VBXRG (HF)  Black Onyx

REGAL LEGS

Add "HF" to the end of any of our beverage dispenser product codes to make it hands-free! Spigots also sold separately.
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REGAL LEGS, CLASSIC LID
  
1.5 Gallon (192 oz)  |  12.5” X 12.5” X 21.25”

 URN15VBSRGCL (HF)  Brushed Stainless 
 URN15VPSRGCL (HF)  Polished Stainless
 URN15VVGRGCL (HF)  Vintage Gold 
 URN15VRGRGCL (HF)  Rose Gold 
 URN15VBXRGCL (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 24.75”
 URN30VBSRGCL (HF)  Brushed Stainless
 URN30VPSRGCL (HF)  Polished Stainless 
 URN30VVGRGCL (HF)  Vintage Gold 
 URN30VRGRGCL (HF)  Rose Gold 
 URN30VBXRGCL (HF)  Black Onyx 
 URN30VWHRGCL (HF)  White 
 URN30VBLRGCL (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 27.75”
 URN50VBSRGCL (HF)  Brushed Stainless 
 URN50VPSRGCL (HF)  Polished Stainless
 URN50VVGRGCL (HF)  Vintage Gold 
 URN50VRGRGCL (HF)  Rose Gold 
 URN50VBXRGCL (HF)  Black Onyx

REGAL LEGS
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ROUND LEGS, DOMED LID
  
1.5 Gallon (192 oz)  |  12.5” X 12” X 22.5”

 URN15VBSRN (HF)  Brushed Stainless 
 URN15VPSRN (HF)  Polished Stainless
 URN15VVGRN (HF)  Vintage Gold 
 URN15VRGRN (HF)  Rose Gold 
 URN15VBXRN (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 26”
 URN30VBSRN (HF)  Brushed Stainless
 URN30VPSRN (HF)  Polished Stainless 
 URN30VVGRN (HF)  Vintage Gold 
 URN30VRGRN (HF)  Rose Gold 
 URN30VBXRN (HF)  Black Onyx 
 URN30VWHRN (HF)  White 
 URN30VBLRN (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 29”
 URN50VBSRN (HF)  Brushed Stainless 
 URN50VPSRN (HF)  Polished Stainless
 URN50VVGRN (HF)  Vintage Gold 
 URN50VRGRN (HF)  Rose Gold 
 URN50VBXRN (HF)  Black Onyx

ROUND LEGS
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ROUND LEGS, CLASSIC LID
  
1.5 Gallon (192 oz)  |  12.5” X 12.5” X 21.25”

 URN15VBSRNCL (HF)  Brushed Stainless 
 URN15VPSRNCL (HF)  Polished Stainless
 URN15VVGRNCL (HF)  Vintage Gold 
 URN15VRGRNCL (HF)  Rose Gold 
 URN15VBXRNCL (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 24.75”
 URN30VBSRNCL (HF)  Brushed Stainless
 URN30VPSRNCL (HF)  Polished Stainless 
 URN30VVGRNCL (HF)  Vintage Gold 
 URN30VRGRNCL (HF)  Rose Gold 
 URN30VBXRNCL (HF)  Black Onyx 
 URN30VWHRNCL (HF)  White 
 URN30VBLRNCL (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 27.75”
 URN50VBSRNCL (HF)  Brushed Stainless 
 URN50VPSRNCL (HF)  Polished Stainless
 URN50VVGRNCL (HF)  Vintage Gold 
 URN50VRGRNCL (HF)  Rose Gold 
 URN50VBXRNCL (HF)  Black Onyx

ROUND LEGS, FLAT LID
  
1.5 Gallon (192 oz)  |  12.5” X 12.5” X 21.25”

 URN15VBSRNFL (HF)  Brushed Stainless 
 URN15VPSRNFL (HF)  Polished Stainless
 URN15VVGRNFL (HF)  Vintage Gold 
 URN15VRGRNFL (HF)  Rose Gold 
 URN15VBXRNFL (HF)  Black Onyx

3 Gallon (384 oz)  |  14” X 13.5” X 24.5”
 URN30VBSRNFL (HF)  Brushed Stainless
 URN30VPSRNFL (HF)  Polished Stainless 
 URN30VVGRNFL (HF)  Vintage Gold 
 URN30VRGRNFL (HF)  Rose Gold 
 URN30VBXRNFL (HF)  Black Onyx 
 URN30VWHRNFL (HF)  White 
 URN30VBLRNFL (HF)  Black

5 Gallon (640 oz)  |  16” X 15.5” X 27.75”
 URN50VBSRNFL (HF)  Brushed Stainless 
 URN50VPSRNFL (HF)  Polished Stainless
 URN50VVGRNFL (HF)  Vintage Gold 
 URN50VRGRNFL (HF)  Rose Gold 
 URN50VBXRNFL (HF)  Black Onyx

ROUND LEGS

Add "HF" to the end of any of our beverage dispenser product codes to make it hands-free! Spigots also sold separately.







Service Ideas, Inc.
www.serviceideas.com

2354 Ventura Drive
Woodbury, MN 55125

telephone: 651-730-8800
toll-free: 800-238-4493

please send orders to:
orders@serviceideas.com

connect with us on




